Naval Safety Center

Emergency Vehicle Operator Course
Guide for an Emergency Vehicle Operator Training Program

The guide for an Emergency Vehicle Operator Course (EVOC) Training Program was developed by the EVOC program coordinator, Motor Vehicle Safety Division, Naval Safety Center.  This guide is designed as a tool for coordinating and conducting emergency vehicle operator’s courses and in developing standard operating procedures for commands owning emergency vehicles.  This guide replaces the National Highway Traffic Safety Administration’s EVOC Course Guide for use within the Navy and Marine Corps.  It references all applicable Department of Defense, Navy and Marine Corps instructions and orders, National Fire Protection Association (NFPA) and General Services Administration (GSA) regulations and requirements. 

    Many emergency vehicle operators and their supervisors may not be fully aware of the liability (criminal and civil) when operating specialized emergency vehicles.  This guide will emphasize “the safe arrival of the vehicle at the scene of an emergency is the first priority”.
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Section 1.  Introduction
1-1  Scope.
1-1.1 

This guide contains the minimum requirements for an Emergency Vehicle Operator’s Training Program.  Recommend all departments which operate authorized emergency vehicles use this guide as a tool when setting up programs.

1-1.2 

This guide outlines the development of a written training program including the organizational procedures for training, vehicle maintenance, vehicle design and identifying equipment deficiencies and other areas. The information for safety, training, maintenance, and administrative personnel who are charged with training and certifying emergency vehicle operators and EVOC instructors is outlined within this guide.

1-1.3 

These requirements apply to commands, departments and tenant organizations providing fire suppression, fire and rescue training, security, emergency medical services, road masters, explosive ordnance disposal, hazardous materials spill response and other emergency services requiring  vehicles to respond with lights and siren thus utilizing state traffic law exemptions.

1-1.4 

This document does not apply to afloat activities.

1-2  Purpose.

1-2.1 

The purpose of this guide is to specify the minimum requirements for an Emergency Vehicle Operator Training Program, including safety procedures for those members that drive or occupy emergency vehicles responding with lights and siren.

1-2.2 

The achievement of the objectives of this guide are intended to prevent crashes, injuries, and fatalities involving emergency vehicles. Compliance with this guide may also help reduce the cost of replacement, repairs, and out-of-service time of vehicles.

1-2.3 

Nothing herein is intended to restrict any command or department from exceeding any of the minimum requirements of this guide.
1-3 Definitions.

Ambulance.  A specifically designed vehicle equipped to provide medical care and transportation of the sick and injured. 

Approved.  Acceptable to the appropriate authority within DOD, Department of the Navy, Marine Corps, commanding officers, commanding generals and officers in charge.  

Authority Within DOD.  The organization, office, or individuals responsible for approving policy, equipment, an installation, or a procedure. 

Authorized Emergency Vehicle (AEV).    A U.S. Navy or Marine Corps vehicle authorized by the commanding officer or commanding general operated in the United States or foreign countries conforming to the emergency lighting code requirements of the state or host nation in which it is located.  This vehicle is an emergency vehicle whether or not operated in the emergency mode.  Strict adherence to whether or not this vehicle is responding to a true emergency must be decided by the authority within the command. 

Due Regard.  A reasonably careful person, performing similar duties and under similar circumstances, would act in the same manner.
Emergency Department. Police, fire or emergency medical personnel, hazardous material spill response, explosive ordnance or any other authorized service which must respond to life threatening situations and related activities where special equipment and training are required to prevent a potentially dangerous environment and require vehicles to use lights and siren.

Emergency Vehicle Operator. A person authorized and trained to drive an emergency vehicle. 

EVOC Instructor. An individual certified by Naval Safety Center, Motor Vehicle Safety Division,  Senior Master EVOC Instructor or qualified Master EVOC Instructor, after having completed a National Highway Traffic Safety Administration (40 hour) Emergency Vehicle Operator Course (EVOC).

Fire Apparatus. A fire department emergency vehicle used for rescue, fire suppression, or other vehicle used in a specialized function.

Hazard.   The potential for harm or damage to people, property, or the environment. Hazards include the characteristics of facilities, equipment systems, property, hardware, or other objects and the actions and inaction’s of people who create such hazards. 

Operational Risk Management.  The process of dealing with risk associated with operations, which include risk assessment, risk decision making and implementation of effective risk controls.

Police Vehicle.  A police department emergency vehicle used for emergency response for security for the purpose of providing  protection of  life,  property,  enforcement of laws and regulations and preservation of good order and discipline. 

Risk. A measure of the probability and severity of adverse effects. These adverse effects result from exposure to a hazard. 

Shall. Indicates a mandatory requirement. 

Standard Operating Procedure.  A specific standard or policy developed for a particular procedure within a department.
True Emergency. A situation in which there is high probability of death or serious injury to an individual, or significant property loss, and action by an emergency vehicle operator may reduce the seriousness of the situation.








Section 2. General Rules and Administrative Considerations

2-1 General.

2-1.1 

This guide applies to any command or department personnel using emergency vehicles to respond with lights and siren and are covered under state law exemptions for emergency vehicles. 

2-1.2 

All fire service vehicles shall meet the minimum safety standards outlined in NFPA 11C, Standard for Mobile Foam Apparatus, NFPA 414, Standard for Aircraft Rescue and Fire Fighting Vehicles, and NFPA 1901, Standard for Automotive Fire Apparatus, U.S. General Service Administration KKK-A-1822-series, “Star of Life Ambulance Specifications,” for ambulance specifications; and DOT regulations as applicable on the date of construction.  All emergency vehicles shall comply with DOD 4500.36-R, Management, Acquisition, and Use of Motor Vehicles, March 1994 and NAVFAC P-300, Management of Civil Engineering Support Equipment, May 1997.

2-1.3 

It is the intent of this guide to meet all requirements of NFPA 1500, Standard on Fire Department Occupational Safety and Health Program, NFPA 1451 Standard for Fire Service Operations Training Program, regarding the training and education of fire department drivers. OPNAVINST 5580.1, Navy Law Enforcement Manual, MCO 5580.2, Marine Corps Law Enforcement Manual, OPNAVINST 5100.12F, Navy Traffic Safety Program, MCO 5100.19D, Marine Corps Traffic Safety Program (DRIVE SAFE) and BUMEDINST 6700.42, Ambulance Support.

2-1.4 

Emergency vehicle operators are subject to periodic medical evaluations, as required by NAVFAC 

P-300, Management of Civil Engineering Support Equipment to determine whether the driver is medically fit to perform the duties of an emergency vehicle operator.

2-1.5 

Departments must abide by regulations governing post-accident drug and alcohol testing for the drivers of emergency vehicles. Personnel involved in crashes shall comply with state or host nation highway traffic implied consent laws, NAVFAC P-300, Management of Civil Engineering Support Equipment Manual, OPNAVINST 5355.4, Navy Drug Free Work Place and MCO P5300.12 series, Substance Abuse Program.  

2-2 Operations Training Program.

2-2.1 

Departments should develop and adopt an official written Emergency Vehicle Operator’s Operational Risk Management Plan.
2-2.2 

The plan should include such topics as training, vehicle operations, responding to emergency and non-emergency incidents, and other related activities.

2-2.3 

Each topic should include the following components:

(a) Identify Hazards. Potential problems

(b) Assess Hazards. Likelihood of the occurrence of a given problem and severity of its consequences

(c) Implement Controls. Solutions for the elimination or mitigation of potential problems and the implementation of the best solution

(d) Supervise. Evaluation of the effectiveness of risk control techniques.

2-2.4 

Departments should incorporate the provisions of this guide into the Emergency Vehicle Operator Training Program.
2-2.5 

Departments should evaluate the effectiveness of its’ Emergency Vehicle Operators Training Program at least annually. An EVOC Program Checklist (appendix 1) of the findings shall be submitted to department head for review and be made available upon request by the Naval Safety Center, Motor Vehicle Safety Division EVOC Program Coordinator.
2-2.6 

The Emergency Vehicle Operator Training Program shall address all types of emergency vehicles from a broad perspective, including risk determination, design, training, maintenance, and record keeping.

2-3 Coordinated Administrative Policies.

2-3.1 

Departments should establish and enforce rules, regulations, and standard operating procedures to reach the objectives of this guide.

2-3.2 

Departments should establish written policies for any variances from standard operations.

2-3.3 

Departments should establish written standard operating procedures for safely driving, riding within, and operating emergency vehicles during an emergency response.  Such procedures for emergency response should emphasize the safe arrival of department vehicles and occupants at the emergency scene as the first priority.
2-3.4 

Departments should establish written standard operating procedures for safely driving and operating emergency vehicles during a non-emergency response.

2-3.5 

Department members should be trained to operate specific vehicles or classes of vehicles before being authorized to drive or operate such vehicles. Personnel should not be expected to or be assigned to drive or operate any vehicles for which they have not received training and certification.   

2-3.6 
Department heads should ensure that all emergency vehicle operators possess a valid and appropriate vehicle operator’s license, with proper endorsements for class of vehicle operated, as required by the particular state.  Some states require civilian firefighters to obtain NON-Commercial Drivers Licenses and special endorsements for operation of vehicles weighing over 26,001 lbs.    Each department must check with their state licensing agency for their specific requirements.  Departments shall review driver license records of individuals who are suspected of not having the required licenses and that may not meet minimum standards for operating a emergency vehicle. Proper documentation of individual licensing shall be kept on hand by the program administrator.  OPNAVINST 5100.12F, Navy Traffic Safety Program and MCO 5100.19D, Marine Corps Traffic Safety Program (DRIVE SAFE) outline driver license requirements.

SECTION 3.   
TRAINING AND EDUCATION

3-1 General.

3-1.1 

Departments should establish and maintain an Emergency Vehicle Operator Training Program with the goal of preventing vehicular crashes, deaths and injuries to members, employees and the public.

3-1.2 

Department heads should provide driver training and education to all their personnel that is commensurate with the duties and functions they are expected to perform. This training will ensure that they have the knowledge and skills to be able to perform their assigned duties in a manner that does not pose a hazard to themselves, other members, or the general public.

3-1.3 

Members should be provided with driver training and education appropriate for their duties and responsibilities before being authorized to operate emergency vehicles.
3-2   Training Frequency.

3-2.1 

Driver training should be provided as often as necessary to meet the applicable requirements of this section, but, recommend not less than twice each year. Written certification is required every three years and must be conducted by a qualified EVOC instructor.  

3-2.2 

If changes in procedures or technology are introduced in the work environment, or whenever new or unfamiliar vehicles are placed into service, appropriate training and education shall be provided to all affected members in a timely fashion. The training shall identify vehicle limitations, manufacturers’ operating recommendations, and any differences between new vehicles and vehicles previously operated by the affected personnel. 

3-3  Basic Training and Education Requirements.

3-3.1 

All department members should all be trained in, and exercise the applicable principles of defensive driving techniques under both emergency and non-emergency conditions.  Emergency vehicle operators are encouraged to participate in the AAA Driver Improvement Program to enhance defensive driving techniques. 

3-3.2 

 All department members who drive fire service vehicles shall meet the objectives specified in Chapter 2 of NFPA 1002, Standard for Fire Department Vehicle Driver Operator Professional Qualifications.  All members, including the fire department shall meet requirements of DOD Management, Acquisition, and Use of Motor Vehicles March 1994, NAVFAC P-300, Management of Civil Engineering Support Equipment, OPNAVINST 5100.12F, Navy Traffic Safety Program, MCO 5100.19D, Marine Corps Traffic Safety Program (DRIVE SAFE).

 3-3.3 

If the state requires a commercial or non-commercial drivers license with special endorsements, 

fire emergency vehicle operators shall be familiar with the requirements of the 1992 Federal Commercial Motor Vehicle Act and its relevance to state requirements for obtaining a commercial driver’s license (CDL).  Each department must comply with state license requirements and special endorsements for the size and weight of the vehicle driven within their own state. 

3-3.4 

Emergency vehicle operators should be trained to perform the routine tests, inspections, and servicing functions specified in the manufacture’s manual for each vehicle.

3-3.5 

Following non-emergency procedures, department members who are authorized to respond or proceed to the scene of emergencies for the purpose of official business should be required to complete a training class deemed appropriate by command. This class should, at a minimum, state the department’s procedures, limits, and applicable local, state, and federal regulations regarding non-emergency response to incidents.  This training shall be documented in each individual training file. 

3-3.6 

Emergency Vehicle Operator Training Program shall include information on the potential hazards of off-road driving. Written standard operating procedures should be developed listing conditions that justify driving on other than paved or hard surface roads.

3-3.7 

Departments should train emergency vehicle operators for inclement weather driving conditions and the proper handling of vehicles, particularly where auxiliary braking devices and anti braking systems are used.

3-3.8 

Where applicable, the Emergency Vehicle Operator Training Program shall include information on the potential hazards of retarders, such as engines, transmissions, driveline retarders, and ABS brakes, proper use of driver side and passenger side airbags, side impact air bags and associated hazards.  Written standard operating procedures pertaining to the use of such devices should be developed.

3-3.9 

The Emergency Vehicle Operator Training Program should include a review and critique of all emergency vehicle crash scenarios, both local and national, to serve as an objective learning experience.
3-4  Instructor Qualifications.

3-4.1 

The Naval Safety Center, Motor Vehicle Safety Division has the responsibility of providing an Emergency Vehicle Operator Instructor Certification Training Program.   The National Highway Traffic Safety Administration, Emergency Vehicle Operator Course (EVOC) is the standard course used by the Navy and Marine Corps. Only qualified EVOC instructors shall be assigned as instructors in the driver training program.  EVOC instructors and emergency vehicle operators shall be qualified every three years.

3-4.2 

Any driving instructor who loses their driver’s license shall be reevaluated on their ability to continue teaching driver training classes successfully. 
3-5  Training Program Safety.

3-5.1 

The department training or safety officer shall monitor the driver training program to ensure the enforcement of safe practices.

3-5.2 

The department training, safety officer or other qualified EVOC instructor designee shall review all driver training activities, including the instructor lesson plan and field training area, prior to any driving exercise.

3-5.3 

The department training, safety officer or other EVOC instructor designee shall monitor the use of all safety equipment during range training exercises.

3-5.4 

The department training, safety officer or other EVOC instructor designee shall notify the lead instructor of the session of any situations that could be deemed unsafe.

3-5.5 

The department head, supervisor, training, safety officer, EVOC instructor or student shall have the authority to stop range operations immediately where an event or condition poses an imminent threat of accident or injury.

3-5. 6 

All field exercises shall be conducted under the supervision of a qualified EVOC instructor meeting the requirements in Section 3-4.

3-5.7 

The field exercise training area shall be designed for the maximum safety of all participating personnel, apparatus, and bystanders.
3-5.7. 1 

Speed limits on the driving range shall not exceed 25 MPH in the forward direction and 5 MPH in reverse.

3-5.7. 2 Safety procedures shall be established to address the following:

(a) The segregation of emergency vehicles on the training course during multiple vehicle use

(b) Safe backing practices and standard hand signals

(c) The proper control of personnel and emergency vehicles in the driver training area

(d) The proper number of EVOC instructors and supervisory personnel present during training and testing activities 

(e) Pre-trip safety inspections prior to moving vehicles 

(f)  Speed limits on the driving range

3-5.7. 3 Vehicles not participating in the training session shall be restricted from the training area.

3-5.7. 4 All field exercises shall be conducted in an area that is secure. Only those personnel involved in the exercise shall be permitted in the field exercise area. All other participants and observers shall be restricted to a designated safe area.

3-6 Training Records. 

Individual driver training records that indicate dates, subjects covered, satisfactory completion, and any certificates achieved shall be maintained.

Section 4.   Laws and Liabilities
4-1 General.

4-1.1 

All emergency vehicle operators shall have a thorough knowledge of applicable federal, state, local and base regulations (standard operating procedures) governing the operation of an emergency vehicle.

4-1.2 

Fire departments employing civilian vehicle operators shall become familiar with all applicable state DOT regulations when required by state licensing agencies.

4-1.3 

While certain state, provincial, and local laws governing the response of emergency vehicles are permitted to be waived, the department shall maintain a written policy informing all emergency vehicle operators of the permitted limits. 

4-1.3.1 

Department members who operate emergency vehicles shall become thoroughly familiar with the definition of True Emergency and Due Regard as defined by the National Highway Traffic Safety Administration’s (NHTSA), Emergency Vehicle Operators Course and state statutes.

4-1.4 

Members who are under the influence of alcohol or other drugs shall not drive or operate any government vehicles under any circumstances.
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Section 5.  Emergency Response

5-1 General.

5-1.1 

Fire, police, emergency medical service activities, explosive ordnance disposal, motor pool, hazardous spill response teams, etc. should develop consistent written policies governing speed and the limitations to be observed during inclement weather and various road and traffic conditions. At no time shall driving regulations be less restrictive than state or host nation motor vehicle laws.

5-1.2 

Emergency vehicle operators shall bring their vehicle to a complete stop and shall not proceed until it is confirmed that it is safe to do so for any of the following situations:

(a) Any “stop” signal (i.e., sign, light, or traffic officer)

(b) Blind intersections

(c) Intersections where all lanes of traffic cannot be seen by the operator

(d) When encountering a stopped school bus with flashing warning lights

(e) Any other state motor vehicle laws which would prohibit emergency vehicles from unrestricted movement

5-1.3 

Responding emergency vehicles shall stop at all unguarded railroad crossings to ensure that a safe crossing can be made. The driver shall obey all railroad crossing signals even when responding to emergencies.  Emergency vehicles shall not be driven around lowered railroad crossing gates.

5-1.4 

Emergency vehicle operators shall maintain an operating space in front of the vehicle that is at least equal to the minimum travel distance necessary to stop the vehicle without contacting another object. Emergency vehicles following each other shall maintain an adequate distance to avoid rear-end collisions.

5-1.5 

Overtaking and passing other vehicles during emergency response shall be accomplished with extreme caution.

5-1.6 

While enroute to move-ups or to fill an empty station, fire department vehicles shall be operated in a non-emergency mode, and the operators shall obey all traffic laws.

5-2 Emergency Response Routes.

5-2.1 

Commands operating emergency vehicles shall establish emergency response routes to minimize travel times, optimize response safety, and minimize the chances of emergency vehicles meeting at traffic intersections.    

5-2.2 

Commands shall use the Operational Risk Management process and apply the techniques to map out predetermined routes and apply all principles when assessing risk. Predetermined maps of emergency response routes shall be developed and used as part of the local EVOC training and certification of emergency vehicle operators.   Routes and maps may be updated as deemed necessary and dictated by road construction or other reasons specific to the command.
5.2.3
When a responding emergency vehicle is forced to deviate from a prescribed emergency response route, the operator shall communicate this information so other responding vehicles are aware of the operator’s new location and intended route of travel.

Section  6.  Crash and Injury Prevention

6-1 General.

6-1.1 

Unsafe conditions shall be corrected immediately by the identifying personnel and/or shall be reported immediately to personnel with the capability and responsibility of correcting or assessing the condition.  Departments shall have in place a procedure for implementing the corrective action. Documentation shall be established to record the following:

(a) The date and time that the risk is discovered

(b) A brief description of the risk found

(c) Any action taken at the time the risk was discovered

(d) The date and time that corrective action was taken

Copies of all risk-related correspondence and documentation should be forwarded to the department’s safety officer, watch commander or person in charge.

6-1.2 

Whenever possible, emergency vehicles shall not be operated in reverse.
6-1.3 

The fire department should develop written standard operating procedures requiring emergency vehicle operators to discontinue the use of manual brake limiting valves, frequently labeled “wet dry road switch,” and requiring that the valve switch remain in the “dry road” position, where provided on fire department vehicles.

6-1.4 

When members are at the scene of an emergency that places them in potential conflict with motor vehicle traffic, they shall wear personal protective equipment as outlined in OPNAVINST 5100.12F, Navy Traffic Safety Program and MCO 5100.19D,  Marine Corps Traffic Safety Program (DRIVE SAFE)

6-1.4.1 All emergency vehicles shall be utilized as a shield from oncoming traffic wherever possible.

6-1.4.2  Where acting as a shield, emergency vehicles warning lights shall remain on, and fluorescent and retro reflective warning devices such as traffic cones, illuminated warning devices such as highway flares, or other appropriate warning devices shall be used to warn oncoming traffic of the emergency operations and the hazards to members operating at the incident.

6-1.5 

Helmets and eye protection shall be provided for the use of members riding in cabs or tiller seats that are not enclosed on at least three sides and at the top. Motorcyclist shall wear protective equipment and clothing in accordance with OPNAVINST 5100.12F, Navy Traffic Safety Program and MCO 5100.19D, Marine Corps Traffic Safety Program (DRIVE SAFE).

6-2 Emergency Vehicle Operators’ Responsibility.

6-2.1 

Emergency vehicles shall be operated only by personnel who have successfully completed  EVOC driver’s certification training conducted by a qualified EVOC instructor.

6-2.2 

Emergency vehicle operators shall be directly responsible for the safe and prudent operation of the vehicle under all conditions. When the emergency vehicle operator is under the direct supervision of an officer, that officer shall assume responsibility for the actions of the driver operator.

6-2.3 

During non-emergency travel, emergency vehicle operators shall obey all traffic control signals and signs and all the laws and rules of the road in their jurisdiction.

6-2.4 

During non-emergency travel, emergency warning lights shall not be used.

6-2.5 

 All emergency vehicle operators shall adhere to department rules, regulations, orders and standard operating procedures appropriate to the command, even when operating in a jurisdiction other than their own.

6-2.6 

Emergency vehicle operators shall not move department vehicles until all persons on or in the vehicle are seated and secured with seat belts in approved riding positions.

6-3 Responsibility of Persons Riding in Emergency Vehicles.

6-3.1 

All persons riding in or on emergency vehicles shall be seated in approved riding positions and shall be secured to the vehicle by seat belts whenever the vehicle is in motion. Riding on tail steps, sidesteps, running boards, or in any other exposed position shall be specifically prohibited. Standing while the vehicle is in motion shall be specifically prohibited.

6-3.2 

The number of members riding in or on emergency vehicles shall be limited by the number of seats and seat belts that are provided in approved locations.

6-3.3 

Members actively performing necessary emergency medical care while the vehicle is in motion shall be secured to the vehicle by a seat belt, or by a safety harness designed for occupant restraint, to the extent consistent with the efficient provision of such emergency medical care. All other persons in the vehicle shall be seated and belted in approved riding positions while the vehicle is in motion.

6-3.4 

Members riding in emergency vehicles shall remain seated and secured until the vehicle comes to a complete stop.

6-3.5 

While in motion, equipment and personal protective clothing that requires removal of any safety restraining belt or other device shall be prohibited.

Section 7.   Crashes and Their Review

7-1 General.

7-1.1 

Commands, departments and tenant activities shall, along with their respective security and safety offices, be responsible for developing and implementing an accident investigation procedure.

7-1.2 

All crashes, injuries, fatalities, and violations of rules, regulations, laws, and orders involving emergency vehicles should be investigated, the root causes determined, and full documentation shall be provided in accordance with OPNAVINST 5102.1C Mishap Investigation and Reporting, Chapter 6 and MCO P5102.1 Marine Corps Ground Mishap Reporting, Chapter 4. The command safety office may have specific reporting procedures which also may be required. 
7-1.3 

The command should take appropriate corrective action to avoid repetitive occurrences of incidents.

7-1.4 

The Emergency Vehicle Operator Training Program should include a review and critique of crash scenarios, both local and national, to serve as an objective learning experience.
7-2  Accident and Injury Reports and Records.

7-2.1 

Supervisors in conjunction with security officers, and safety mangers should establish a data collection system and should maintain permanent records of all on-duty crashes and injuries involving emergency vehicles.  The department safety officer, command safety manager, supervisor and EVOC instructor should manage the collection and analysis of this information.  This information may be used in future EVOC training and certification classes.

7-2.2
 The data collection system also should maintain individual records of all on-duty crashes and injuries involving emergency vehicles. Such records shall include, but shall not be limited to:

(a) On-duty motor vehicle crash history

(b) Preventable vs. non-preventable crashes

(c) Remedial training recommended or received as a result of previous crashes

(d) Safety crash review committee recommendations.

(e) All investigative review committee reports of crashes

(f) Transcripts of state driver’s license records 

(h) Results of drug screening

7-2.3 

Reports should be issued to the department head on a recurring basis to summarize the status, disposition, and subsequent corrective actions relative to on-duty crashes and injuries involving emergency vehicles owned or leased, heavy equipment, and personal vehicles that are used to transport members for government business.
7-2.4 

Records should be maintained on all crash and injury prevention recommendations made and actions taken to correct unsafe conditions or practices involving the use or operation of emergency vehicles.

Section 8.    Emergency Vehicle Care

8-1  General

8-1.1 

Departments should consider the safety and health of vehicle occupants as primary concerns in the specification, design, construction, acquisition, operation, maintenance, inspection and repair of emergency vehicles.

8-1.2 

All new emergency vehicles shall be specified and ordered in accordance with the appropriate Department of Defense directives.

8-1.3 

Where tools, equipment, or other equipment is stored within enclosed seating areas of emergency vehicles, such items should be secured by either a positive mechanical means that holds the item in its stowed position or in a compartment with a positive latching door. The means of holding the item in place or the compartment shall be designed to minimize injury, during travel, to persons in the enclosed area of the vehicle resulting from loose equipment that moves in the event of an crash, a rapid deceleration, or a rapid acceleration.

8-2 Inspection, Maintenance, and Repair of Vehicles.

8-2.1 

Department heads, supervisors and emergency vehicle operators assigned to drive shall be responsible for the readiness of the vehicle prior to operation.

8-2.2 

To identify and correct unsafe conditions, emergency vehicle operators shall inspect their vehicles at the beginning of their shift and after each emergency response.  Major components should be inspected at least weekly and within 24 hours after being used in an emergency response. If repairs are required, vehicles should be placed out of service until repairs are completed. The emergency vehicle shall be re-inspected prior to being placed in emergency service.

8-2.3 

A preventive maintenance program should be established, and records shall be maintained as specified in Public Works Transportation and Marine Corps Motor Pool maintenance agreements.  Maintenance, inspections, and repairs shall be performed by qualified persons in accordance with the manufacturer’s instructions. Operating and maintenance instructions and manuals shall be provided and maintained for those performing routine tests, inspections, and servicing functions.

8-2.4 

The command’s public works transportation or motor pool should have established procedures in place to remove unsafe vehicles from service. These procedures should include a list of defects considered unsafe and the individual with the responsibility and authority to remove a unit from service. Any emergency vehicle found to be unsafe should be taken out of service until repaired.

8-2.5 

 All specialized emergency vehicles shall be inspected and service tested in accordance with the applicable requirements of the manufacture.
8-3 Vehicle Records. 

A complete inspection, maintenance, and repair record of every emergency vehicle used by the command should be maintained by a responsible person within the department.  This record shall include the date and description of all maintenance, repairs, and state, provincial, or local inspections performed on the vehicle. 

Click HERE to view EVOC checklist

