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Diving Safety Lines is a semi-annual release by the Afloat Safety Directorate of the Naval Safety Center.  The information contained herein is a summary of research from selected reports of diving hazards to assist you in your mishap prevention program.  Diving Safety Lines is intended to give advance coverage of safety-related information while reducing individual reading time.  This bulletin does not, in itself, constitute authority but will cite authoritative references when available.  It is recommended that this bulletin be made available to all hands.
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From The Master Diver


Diving Safety Survey


BMCS (MDV) Roberson, Ext.7082


� HYPERLINK "mailto:douglas.roberson@navy.mil" ��douglas.roberson@navy.mil�





“Whew, that wasn’t so bad.”  The sweat pumps are turned off. You’re relaxing and wondering why you were so concerned about the now completed diving safety survey. During the survey, you received many useful tips on how to maintain your diving locker. At the debrief, you beamed as the senior diver told your commanding officer, “You are doing well.” A few gauges were out of calibration. You were missing one or two diving instructions. For the most part, things went well. Does the scenario sound familiar?


  	The Chief of Naval Operations has tasked the Naval Safety Center to conduct surveys on all Navy diving commands including submarine dive lockers once every 24 months. Visits to the Marine Corps units are conducted annually when no master diver is assigned and 24 months when one is assigned; additionally for the Marine Corps, the visits are considered inspections, not surveys. The United States Air Force also requires their special tactics squadrons to be surveyed every 24 months. Other DoD and homeland defense diving commands may request surveys per their requirements. This equates to approximately 90 surveys annually.


    	The Safety Center’s diving and salvage division is made up of a salvage officer (LCDR), one master diver, one independent duty diving corpsman, and three additional chief petty officer first-class divers.  To support the survey requirements, the division is organized into two- or three-man teams depending on the size of the diving units being surveyed. Visits are scheduled in the following manner: CONUS - anytime, Western Pacific - late summer and early fall. Europe and Bahamas - late winter and early spring. 





You will find, that of the recent units surveyed some were completed early and some late in the same geographical location. The reason for this was to better maximize travel funds by having each of the units in area on the same schedule.


  	We publish our survey schedules via naval message quarterly to all commands that have confirmed surveys for the following quarter and to those commands that have tentative surveys scheduled for the remainder of the fiscal year. If the time is not suitable, commands are asked to contact the Safety Center via naval message as soon as possible. We ask that each command receiving a survey, down load the most current diving-safety-survey checklist from the Safety Center website � HYPERLINK "http://www.safetycenter.navy.mil" ��www.safetycenter.navy.mil�. Some helpful hints for making a survey go smooth would be to pull all divers service and medical records prior to the survey team arriving. Additionally provide to the senior surveyor a typed list of all command divers and their current qualifications  (e.g., dive supervisor, inside tender, CPR). Pre-stage all diving publications and admin. in a central location for easy access.


  	Not everyone realizes how much a survey helps his or her command. It helps in four ways: It keeps divers current with latest changes to instructions and procedures; provides a platform for exchanging ideas and lessons learned; also, serves as a basis for changing procedures that either doesn’t work or that could work better; provides a data bank so the Safety Center can track common problem areas.


Even after the survey team out briefs you and your commanding officer or officer-in-charge, the survey isn’t complete. When the team returns to the Safety Center, they list the discrepancies in a formal letter and send it back to the commanding officer or officer-in-charge of the surveyed unit. The original discrepancy list is then forwarded to the Safety Center data entry branch to be entered into the computer database. 


  	We periodically retrieve these discrepancies from the computer, usually by asking for a print out of questions missed more than 35 percent of the time. We analyze this information to identify common problem areas through out the community. We then discuss these problem areas and possible solutions with NAVSEA (00C). Through out the year, the checklist is updated to reflect the latest changes and procedures in the diving community. Each question lists its applicable reference. We research and reference SECNAV, OPNAV, BUMED, NAVSEA and NAVFAC publications and instructions for the Navy safety checklists, and include MCOs and AFIs for the Marine Corps and Air Force checklists as applicable. Your type or squadron commander may place additional requirements on you that would not be reflected in our checklist.


  	We do not make diving policy, shutdown your unit, or take your first-born child. We do make a serious effort to help you stay abreast of the many changes in the diving program and we ask that you accept us in a cooperative spirit. We are the last of the good guys; so, have the coffee ready and turn-off the sweat pumps. (
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From The Scheduler





HTC (SW/DV) Turner, Ext. 7081


� HYPERLINK "mailto:william.r.turner@navy.mil" ��william.r.turner@navy.mil�





Some things never change; even with our best efforts the codes below are as applicable today as it was when we first started tracking them. 





Shark Codes


 	In the diving and salvage division here at the Naval Safety Center, we hear all kinds of lengthy speeches about our diving safety surveys. After giving this situation some thought, we’ve found a way to save thousands of tax dollars in messages, phone calls, e-mails and fax’s. We have devised codes to replace the wordy (and often lame) excuses we get. 


	Put the pro-word “shark” in front of each code below to tell your listener to don a dry suit because it’s about to get deep. Example: “This is Lt. Jones from the USS Rocketship, Shark code 22-04.” Other things we hear before a survey are: 





Code	Meaning


We can’t have a survey because the ship’s going to be on deployment.


We can’t have a survey because the guy who does PMS will be on leave.


We can’t have a survey because our diving officer’s getting divorced and the master diver is helping him move.


We are fully prepared to stand a stellar safety survey and our locker always looks fantastic.


We are not a diving command.


We will be conducting an operation and nobody will be here.


Our air system is out of commission.


Our chamber is out of commission.


All of our scuba tanks are being hydroed.


We’ve got a new man on board and he’s not ready.


We can’t have a survey because the guy who took care of that transferred three months ago and his relief hasn’t gotten here yet.


We didn’t get the survey schedule message.


(For reservists) That’s not our drill weekend.


(For reservists) Our CO won’t be able to make it because he’s got a soccer game to referee.


Our PMS man is at 3-M school and he’s got the keys to the dive locker.


We got “outstanding” on our last survey and we were told we didn’t need another one.


Our CO is new.


We’re looking forward to your visit.





The following codes should come in handy during the actual survey:





We just brought you guy’s fresh coffee and doughnuts.


The diving officer has that pub and he’s on leave.


Our diving instruction is in the chop cycle.


We’re too busy to train.


Our training guy is new


All our training is on-the-job.


That piece of equipment is in lay-up.


Why does it have to be signed by a DMO?


Those gauges are at calibration.


The sticker must have fallen off.


Well, it worked yesterday.


You should have seen this place before I got here.





The following codes can be used at the diving survey de-brief:





Did you enjoy the coffee and doughnuts?


Will anyone else see the results?


How did we do compared to the rest of the fleet?


I guess we’re not as bad as I thought we were.


Why do we need divers at this command?


Well, we were sure glad to have you on board.


It’s a good thing you didn’t come last week.


We’ll get right on these discrepancies.








	Believe me, this list is not all-inclusive, but I think it covers many of the excuses we hear. We realize that the dive lockers we look at are usually pretty busy, especially in light of the current world situation, but what is a day or two once every two years to have an outside activity come in and give you a “free look.”  The diving safety survey is mandatory as per OPNAVINST 3150.27A and it doesn’t look like that’s going to change in the near future. We are simply an extra set of eyes to come in and look at your locker and tell you what we see. The results stay between the Naval Safety Center and your command. The data we gather are entered into a database when we complete your survey and the results are used to look for trends, equipment problems, failure analysis, human factors, problems with the dive tables and schedules just to name a few.


Hopefully this will shed some light on what a diving safety survey is and is not, and some of the excuses we hear. If nothing else, maybe it will put a smile on your face. These shark codes were written by the staff of the Naval Safety Center diving and salvage division back in 1990 and it’s amazing how true they still hold today. Take care, dive safe, and I look forward to seeing you at your next safety survey.(	
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U.S. NAVY DIVING STATISTICS


 01 JANUARY THRU 31 DECEMBER 2002





HMCS (DSW/SS) Redeen, Ext. 7085


� HYPERLINK "mailto:michael.redeen@navy.mil" ��michael.redeen@navy.mil�





1. Number of reported Navy dives by purpose of dive:








�
Dives�
Mishaps�
Mishap Rate�
�
a.�
Unknown�
4�
0�
0.00%�
�
b.�
Aids to navigation�
153�
0�
0.00%�
�
c.�
EOD ops�
4916�
0�
0.00%�
�
d.�
Ice diving�
8�
0�
0.00%�
�
e.�
Indoctrination�
225�
0�
0.00%�
�
f.�
Inside tender aviation bends�
23�
0�
0.00%�
�
g.�
Inside tender clinical hyperbaric treatment�
680�
0�
0.00%�
�
h.�
Inside tender humanitarian treatment�
163�
0�
0.00%�
�
i.�
Inside tender pressure test / P & O2�
167�
0�
0.00%�
�
j.�
Inside tender recompression treatment�
144�
0�
0.00%�
�
k.�
Inspection / survey�
1741�
3�
0.17%�
�
l.�
Instructor safety observer�
1760�
0�
0.00%�
�
m.�
Other�
801�
0�
0.00%�
�
n.�
Recovery�
103�
2�
1.94%�
�
o.�
Re-qualification�
4831�
0�
0.00%�
�
p.�
Research�
1995�
5�
0.25%�
�
q.�
Routine working dive�
76�
0�
0.00%�
�
r.�
Salvage / recovery�
831�
3�
0.36%�
�
s.�
Search�
1459�
2�
0.14%�
�
t.�
Security swim�
1799�
0�
0.00%�
�
u.�
Selection pressure test / P & O2�
233�
0�
0.00%�
�
v.�
Ships husbandry / repair�
9937�
8�
0.08%�
�
w.�
Spec war ops�
6339�
0�
0.00%�
�
x.�
Student training dives�
11639�
4�
0.03%�
�
y.�
Training (Diver)�
800�
7�
0.88%�
�
z.�
Underwater const ops�
1248�
3�
0.24%�
�
aa.�
Workup dive�
      21�
0�
0.00%�
�
   					Totals:�
52096�
37�
0.07%�
�






2. Number of reported Navy dives by type of equipment used:








�
Dives�
Mishaps�
Mishap Rate�
�
a.�
Unknown		�
24�
0�
0.00%�
�
b.�
Chamber		�
2118�
3�
0.14%�
�
c.�
EXO-BR-MS (scuba)�
16�
0�
0.00%�
�
d.�
EXO-BR-MS (surf)	�
5�
0�
0.00%�
�
e.�
Experimental		�
887�
2�
0.23%�
�
f.�
MK-15		�
1�
0�
0.00%�
�
  








�
Dives�
Mishaps�
Mishap Rate�
�
g.�
MK-16 Mod 1		�
2651�
0�
0.00%�
�
h.�
MK-20		�
5940�
5�
0.08%�
�
i.�
MK-20 (scuba)		�
302�
0�
0.00%�
�
k.�
MK-21 Mod 1		�
5648�
16�
0.28%�
�
l.�
MK-21 Mod O		�
463�
0�
0.00%�
�
m.�
MK-25 Mod O	�
8368�
1�
0.01%�
�
n.�
MK-25 Mod 2		�
1033�
0�
0.00%�
�
o.�
None (free ascent)�
14�
0�
0.00%�
�
p.�
Scuba open		�
24626�
10�
0.04%�
�
   					Totals:�
52096�
37�
0.07%�
�
	





3. Number of reported Navy dives by type of decompression table used:








�
Dives�
Mishaps�
Mishap Rate�
�
a.�
Unknown�
33�
0�
0.00%�
�
b.�
Altitude decompression tables�
3�
0�
0.00%�
�
c.�
CSMD�
336�
0�
0.00%�
�
d.�
Exceptional exposure / gas�
4�
0�
0.00%�
�
e.�
Experimental�
333�
4�
1.20%�
�
f.�
HeO2 UBA�
113�
0�
0.00%�
�
g.�
HeO2 UBA repet�
7�
0�
0.00%�
�
h.�
Inside tender treatment�
203�
0�
0.00%�
�
i.�
N2O2 UBA�
632�
0�
0.00%�
�
j.�
N2O2 No “D”�
431�
0�
0.00%�
�
k.�
N2O2 repet�
164�
0�
0.00%�
�
l.�
No “D”�
37819�
15�
0.04%�
�
m.�
O2 UBA�
5527�
1�
0.02%�
�
n.�
O2 UBA repet�
715�
0�
0.00%�
�
o.�
Repet air�
4191�
6�
0.14%�
�
p.�
Saturation�
19�
0�
0.00%�
�
q.�
Standard air�
856�
4�
0.47%�
�
r.�
Sur “D” air�
19�
0�
0.00%�
�
s.�
Sur “D” normal�
20�
1�
5.00%�
�
t.�
Sur “D” O2�
152�
6�
3.95%�
�
u.�
Surface supplied HeO2�
519�
0�
0.00%�
�
   					Totals:�
52096�
37�
0.07%�
�






4. Number of reported Navy diving mishaps by type:





a.�
Arterial gas embolism�
11�
�
b.�
Type I DCS�
5�
�
c.�
Type II DCS�
17�
�
d.�
Hyperventilation�
1�
�
e.�
Omitted “D”�
2�
�
f.�
Subcutaneous emphysema�
1�
�
   					Total:�
37�
�
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Mishap Corner








HTC (SW/DV) Turner, Ext. 7081


� HYPERLINK "mailto:william.r.turner@navy.mil" ��william.r.turner@navy.mil�





	In this case, a near drowning almost claims the life of a shipmate. We hope that by making this information available to the fleet, it might prevent similar mishaps. Remember that we, as divers, have an obligation to ourselves and to our dive partners to do business as safely as possible. Although you can’t plan for every contingency, use operational risk management (ORM) in planning for even the simplest or most routine evolutions. The adage “That’s the way we’ve always done it,” just doesn’t cut it anymore.


        	Chain of events leading up to mishap: The mishap victim (MV) was involved in a training scenario where the role-playing character simulated being thrown overboard from a pier-moored vessel in a calm harbor. The MV jumped overboard, resurfaced to don a staged facemask, and started a breath-hold swim forward to the bow. After approximately 20 yards on the original breath hold, safety observers noted increased bubbles at the surface. The MV was observed floating to the surface, without movement, in a face-down, stationary position. After no response by the MV, a non-medical safety observer initiated a rescue attempt. Upon initial in water evaluation, the MV was unconscious, without respirations, but with a carotid pulse. The rescuer swam the MV to the pier while maintaining an open airway and performing rescue breaths. Medical personnel arrived approximately five minutes later and begin to administer emergency resuscitation until federal fire department personnel arrived to stabilize and transport the MV to a medical treatment facility (MTF)


       	Causes of the mishap: Operational risk management was not utilized. ORM would have identified the most likely risks and provided resolutions with this simple training event. Compressed gas charging: The MV made a mistake in properly identifying charging gas source. Breathing compressed gas: The MV decided to utilize a survival egress air (SEA) bottle. This was originally identified as a bad idea, but the MV decided to carry the SEA bottle as safety equipment for the breath-hold swim. All professional medical and diving data suggest that the MV utilized the SEA bottle during the breath-hold swim; however, the MV doesn’t remember taking a breath on the SEA bottle. After testing, the compressed gas in the bottle was analyzed as 99% pure nitrogen. Emergency procedures: Command medical personnel were not notified prior to the start of the training scenario and there was confusion between the commands medical personnel and the federal fire paramedics as to where to go for critical medical evaluation and treatment resulting in valuable time lost.


Although this near drowning did not result from an official Navy dive, there are many lessons to be learned. It is imperative to use ORM throughout the fleet to identify risks and mitigate the hazards associated with those risks. Choosing the wrong gas to charge his SEA bottle almost cost this person his life. The MV had over 5 years of experience; surely he was aware of the dangers involved in this evolution. Did he make an honest mistake when he charged the SEA bottle with nitrogen? Or, was it a lack of training, familiarization with the charging system, carelessness, or just lack of attention to detail. Was any alternative means available to use other than a SEA bottle? Could this scenario be carried out in a safer manner that would have still achieved the desired training effect?





Emergency procedures should be part of every training scenario. Any high-risk-training evolution should have an emergency plan and include medical personnel in the planning phase. When things are going sideways is no time to find out your evacuation plan doesn’t work. On numerous occasions, I have seen well planned and briefed emergency procedures fail for a variety of reasons. From something as simple as taking the mishap victim to the wrong pier to meet the emergency vehicle, or being unable to locate the keys to the divers emergency vehicle when the master diver (MDV) decided to throw a drill on one of the diving supervisors. 





The U.S. Navy Dive Manual (USNDM) has tons of information in it that relates to diving policy and procedures, but it is of little or no use if you disregard it. The USNDM strictly forbids breath-hold diving except for tactical and work situations that cannot be effectively accomplished by underwater breathing apparatus. Was the SEA bottle in proper working order? No PMS guidelines were available to consult in the maintenance of the bottle. Is the SEA bottle listed on the Authorized for Navy Use (ANU) list to be used as a diving apparatus. No, it is not. It is meant to be used for emergency use only.





As you can see, there are many small problems here that added up to a major problem that almost ended up as a catastrophe. I have seen many dive lockers in my time here at the Safety Center, and all do a great job at the “big” things. But as you can see, it was the “little” things that we all take for granted from time to time that nearly cost a shipmate his life. Remember, attention to detail is paramount in any high-risk-training or diving scenario, and sometimes a lack of it can have deadly consequences. Let’s use this information in a positive way, and make sure the little things don’t come back and bite us. Dive safe! (








 











CY 2002 Top 10 Discrepancies








( Do service record entries properly document diver re-qualification?





( Is all scuba equipment covered by PMS?





( Have all relief valves been tested and set at the correct pressure in the past 36 months?





( Have re-entry control procedures been officially established in writing? Are re-entry control procedures being followed and a log maintained?





( Are charging whips proof tested prior to initial installation? Are rubber charging whips replaced at 12 years?





( Are all hoses numbered, labeled, and listed on EGLs or as a single line item on PMS boards?





( Is hygienic maintenance being performed on all regulators? 


( Are critical diving gauges calibrated every 18 months?


( Are safety precautions posted in view of all operators for compressors?


( Are recompression chamber inside tenders familiar with the signs, symptoms and treatment procedures of all diving-related diseases? 

















      


Dive Reporting





BMC (SW/DV) Michael Hardgraves, Ext. 7087


� HYPERLINK "mailto:michael.hardgraves@navy.mil" ��michael.hardgraves@navy.mil�








Shipmates, I would like to emphasize some of the benefits of prompt and accurate dive reports.  The Safety Center database currently has more than 2,900,000 dives. This is a wealth of available information which can be used, among other things, to recognize the types of diving performed, equipment usage, failure analysis, cumulative bottom time, command and personal dive histories as well as dives performed annually per command or through out the fleet.  


The database is only as good as the information inputted into the system, which means if the diver’s social security number is incorrect, the dive is reported a year after completion, or the UIC is incorrect, then obviously we can’t disseminate the most accurate data back to the fleet.  One of the goals of the new Dive Reporting System (DRS) program is to correct these deficiencies, as well as make the system user friendly.  What we need from you is timely reporting and accurate diver data, especially SSNs.  We have been receiving reports with a SSN of 999-99-9999, since the system identifies a diver by SSN he or she will not get credited with the dive in their personal dive history.  


Which brings me to some of the solutions to these problems.  First, timely reporting, we recommend that if a command has 10 or more divers and performs in excess of 20 dives a month, a report is sent every 30 days, for all other commands once a quarter is sufficient.  A specific day of the month or quarter set aside to report is also recommended.  Second, ensure that the UIC, command name and diver SSNs are correct in the DRS. We also want to reiterate that it is the command under which the dive is being performed that is responsible for reporting the dive; for example if a diver is TAD to a MDSU and performs a dive, the dive is considered a MDSU dive and is reported under their UIC.  It is incumbent on the TAD diver that he or she ensures the command DRS coordinator has their correct personal information prior to submission of the dive to the Safety Center.   If you have any problems or questions please call us and we will do our utmost to solve the problem.


The last item I would like to mention is that sometime next year we believe the DRS will record the three-millionth dive into the database.  We would like to celebrate, honor and of course reward the diver lucky enough to be in the right place at the right time.  Any suggestions to enhance this occasion would be appreciated. Dive safe and send in those reports!  (             











DRS UPDATE





MMC (SW/DV) Kevin Gest, Ext. 7103


� HYPERLINK "mailto:kevin.gest@navy.mil" ��kevin.gest@navy.mil�








	The current version of the Windows based DRS program is 5.1.5.  It was released December of last year.  If you are running any of the earlier Windows versions, you must upgrade.  The older versions somehow lost data, which would normally go, unnoticed.  For those still running the DOS based DRS program, version 4.5 is still accepted.  


	DRS has been approved for NMCI.  As stated above, using an older version will cause some of your dive data to be lost.  The answer to this problem is to download the ‘Ver. 5.1 to 5.1.5 Patch’ available on our web site, and upgrade: � HYPERLINK "http://www.safetycenter.navy.mil/afloat/diving/default.htm" ��http://www.safetycenter.navy.mil/afloat/diving/default.htm�


.


Problems with version 5.1.5:





Personal dive logs (PDLs) do not print in date order, e.g., If you print two years worth of dives, last week’s dives might print out before last year’s, and last year’s dives may be followed by yesterday’s.  It’s fixable, but you’ll have to wait for the next upgrade.  A temporary solution is to select small periods of time when printing PDLs.





Some commands are not able to print any DRS logs.  We don’t have this problem at the Safety Center and are having difficulty finding the cause.  We would like to know the number of commands experiencing this problem, so go to our website and fill out the feedback form if you can’t print logs.  We are also looking for commands that can’t print and have a sharp ADP, IT, or computer guru that would be interested in looking at some ‘.dll’ and ‘.ocx’ file versions on their computers.  We believe these files are causing the conflict.  If you’re ready, willing and able, give me a call.





There have been a number of reports that commands cannot find NECs/NOBCs/MOSs/ASIs that apply to their divers.  If you feel we are missing a code, e-mail it to us with a corresponding description (e.g., 5345 – SCUBA Diver).  We’ll check it out, and if we can verify the code then it will be included in the next upgrade.





The image that prints at the top of PDLs and CSLs are too large and covers the dive information on the logs.  You can change the size of these images by using “Paint,” which is an accessory that comes with most Microsoft operating systems (Windows and NT).  Give me a call if you need help.





A few commands are finding that DRS does not allow them to record their dives in the way they were conducted, e.g., Dive Apparatus = MK-20 (SCUBA) with Dive Purpose = EOD Ops is recognized as an error when you try to accept the dives.  If you think the program does not allow valid combinations of data, then send us the info with an explanation and we will make sure the next upgrade allows it.





Common operator errors:





We have had numerous occasions where commands believe they are sending us their DRS reports, when they are actually sending us their program’s database.  When attaching DRS reports to your e-mail, the file you look for will include your command’s UIC, and it will have an ‘.LZH’ extension.





Commands are entering the wrong UIC when setting up their DRS program, or not entering one at all and we receive DRS reports with a default UIC of “12345.” Remember, when you setup the DRS program, you must go into the ‘Administration’ screen and click on the ‘UIC Maintenance’ button.  This is where you enter your command’s UIC and name in the program.  If you don’t do this, none of your dives will be allowed in our database.  The most obvious sign that you haven’t setup your UIC is when you sign into the DRS program and “Command Name” appears on the title screen in big bold letters.  Your command’s name and UIC should be entered here. Commands are also including their service code when entering their UIC.  The Navy’s service code is “N”, but this should not be included when setting up your UIC.  Only enter the five characters of your UIC that come after your service code. 





Commands are not including a standby diver when entering dives.  This is a requirement for command smooth logs (CSLs), as stated in the U.S. Navy Dive Manual, Chapter 5.  The way standby divers are recognized on the CSL is by putting their name in the ‘Standby Diver’ box on the ‘Team Selection’ tab when selecting your dive team.  One of the primary reasons standby divers aren’t put in this box is because they don’t appear in the data grid, and when they’ve splashed nobody knows how to enter their dive data.   The way to recognize the standby diver on the CSL, and fill in their dive data, is by putting the diver’s name in the standby diver box on the ‘Team Selection’ tab. After the team has been accepted, right-click on the name column in the data grid and select the option to “Add Dive.”  This lets you add the standby diver to the grid and fill in the dive data.





When divers are added to the DRS program, the person entering the data forgets to change the default SSN of 999-99-9999.  We later receive dives with that SSN and cannot enter them into our database.  When adding divers to your program, ensure you put in the correct SSN before clicking on the “Done” button.





FAQ: 





     We have been asked whether data can be transferred from one DRS program to another without losing data from the sending or receiving program.  This is useful to commands that have teams that deploy and record their dives in a DRS program on a laptop, and upon return, want to shift that data to a DRS program on a desktop computer.  The way to do this is by using the ‘Archive’ option available in the ‘Administration’ screen.  Simply archive to disk from the laptop computer, and then retrieve from archive on the desktop computer using the same disk.  





     For commands that haven’t heard; yes, you can run DRS from your LAN.  Give me a call and I’ll tell you how.





     What does, “Your e-mail has been forcefully rejected” mean?  First, you’ll only get this message if you’re trying to send e-mail using DRS’s e-mail program and it doesn’t work.  There may be a few causes.  It could be that you’ve entered the wrong ‘SMTP Server’ name.  It’s possible that the person who loaded the DRS program wasn’t logged onto your computer with full Administrative access.  Finally, it could be that your command has restrictions that prevent e-mail from being sent by any program except the one normally used, e.g., Outlook.  Contact your systems administrator for help with these problems.





That’s all for now.  Give me a call if you need help. (
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